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TalentCorp will act as a focal point for talent needs 

arising from the economic transformation. TalentCorp 

will play its role in developing and driving interventions to 

address critical skills gaps. Such interventions will 

involve a combination of addressing policies, building 

public-private collaborations, and implementing solutions 

directly. TalentCorp’s priorities include developing a pool 

of graduate talent, as well as addressing the urgent 

requirement for experienced professionals. 

“ 

- Talent Roadmap 2020



L E A D E R S H I P  
M E S S A G E S

R
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TalentCorp’s role under the Ministry's ambit is indeed a critical one as high-

performing and high-quality human capital is widely acknowledged as the key 

enabler of sustainable development and transformation. 

As we look ahead to the challenges of the immediate future in strengthening the 

economy, we need to ensure that the people’s welfare and livelihoods are taken care 

of to ride out storm brought on by the COVID-19 pandemic. To that end, throughout 

2020, the Government unveiled several initiatives to mitigate the economic risks of 

this pandemic, which focuses on the well-being of the people and to ensure the 

survival of affected businesses. 

In support of these efforts, the Ministry reiterates its full commitment at 

strengthening Malaysia’s human capital pool and the labour market. The Ministry 

aims to accomplish this by addressing unemployment, creating more jobs, and 

enhancing Malaysia’s workforce through upskilling, reskilling, and cross-skilling. In 

this respect, all Departments and Agencies under the Ministry’s purview will be 

called upon to provide support through the initiatives they undertake be it 

programmes, skills training, or recruitment incentives. 

Through TalentCorp, the Ministry will address gaps in the labour market via  

initiatives such as the Structured Internship Programme (SIP); the #KisahSiswa 

graduate employability programme under the Young Employable Students (YES!) 

framework; the Nurturing Expert Talent analytics platform; and other programmes to 

boost graduate employability and cushion the pandemic’s impact on  future 

Malaysian talent. 

Initiatives partnership with the Institute of Labour Market Information and Analysis 

(ILMIA) asuch as these will further be supported by the Critical Occupations List 

(COL), a yearly publication to help the Government, industry, academia, and talent 

themselves, to understand the talent and skills shortages in the country’s  key 

industries. The COL is developed by TalentCorp in partnership with the Institute of 

Labour Market Information and Analysis (ILMIA) and the World Bank. 

M I N I S T E R ’ S  
M E S S A G E

Talent Corporation Malaysia Berhad (TalentCorp), as 

an agency under the Ministry of Human Resources 

(MOHR), is mandated to attract, nurture and retain the 

urgently needed talent and expertise to support  

industries which drive  the country’s  economy. 

[continued]
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TalentCorp will also continue to help Malaysian employers to prepare for the future 

workforce and workplace demands of the rapidly growing  digital economy. This will 

be done through key initiatives including TalentCorp’s Work-Life Practices (WLPs) 

advisory services and the Flexible Work Arrangements (FWA) Tax Incentive 

announced under the Pelan Jana Semula Ekonomi Negara (PENJANA). This FWA Tax 

Incentive falls under PENJANA’s thrust ‘Empower the People’ and will sustain the new 

normal of work-from-home and provide the much-needed support required by both 

employers and employees. 

Under the Ministry’s leadership, these efforts in totality will help steer Malaysia in the 

right direction as we navigate through the uncertainties and the complexities of 

COVID-19. 

DATUK SERI M. SARAVANAN

Minister of Human Resources

[continued]
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to deliver value to our stakeholders while also helping to strengthen Malaysia’s 

talent landscape against the uncertainties of COVID-19 and the Future of Work. 

In this past year, TalentCorp has been unrelenting in its work to identify and address 

gaps which are preventing Malaysia from fully optimising all her talent sources. As 

TalentCorp looks to the future, it will strive to fulfil the purpose for which it was 

established. A strategic plan is in place to catalyse a virtuous talent cycle and foster 

consistent, collective action where TalentCorp continues to serve as the focal point 

in Malaysia’s talent landscape, and bring together talent, industry, Ministries and 

related institutions. I have confidence that the plans set in motion will benefit 

Malaysians – our professionals in the country, professionals abroad, students, 

graduates, and employers for both the short- and long-run. 

One major step taken by TalentCorp towards greater accountability involved the 

appointment of its new Board of Directors. Despite receiving their appointments in 

the second half of 2020, the Board was nevertheless able to enforce several key 

measures to increase effectiveness and also strengthen TalentCorp's governance 

structure. This, I believe, effectively sets the tone for the next stage of TalentCorp’s

development.

I am certain that the determination and hard work of the team at TalentCorp will 

build on their past achievements in the months to come. Here I would like to 

express my gratitude to my fellow Board members for their support and 

contributions over the past several months. A special note of appreciation also goes 

to the Management team and staff of TalentCorp, for their passion, vision and 

continued commitment.

I would also like to extend my appreciation to our parent Ministry, the Ministry of 

Human Resources (MOHR), for their guidance and leadership. TalentCorp stands 

ready to do all that we can to support MOHR’s vision to be a leader in the human 

resources development and management of the country. 

DR. WAFI NAZRIN BIN DR. ABDUL HAMID

Chairman

C H A I R M A N ’ S  
F O R E W O R D

2020 has been a year of significant challenges and 

also one of opportunities. Notwithstanding the “new 

normal” created by the global pandemic, Talent 

Corporation Malaysia Berhad (TalentCorp) continued
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(MOHR) to develop competent, productive, responsive and resilient human capital 

for Malaysia. 

Thanks to its vast network of partnerships and steadily expanding suite of signature 

initiatives, we have continued to contribute towards strengthening Malaysia’s talent 

agenda through enhancing the country’s talent pipeline, promoting talent diversity to 

drive the Future of Work, and facilitating talent mobility to and within Malaysia. 

We have also been guided by the understanding that although TalentCorp has come 

a long way since its establishment in 2011, its mandate remains as relevant as ever 

today if not more so. There is much to be done still to prepare Malaysia’s workforce 

for the sweeping disruptions of the 21st-century world, and to that end, in the past 

year we have sought to lay down a sustainable foundation that will bring us into 

2021 and beyond. 

In the months since I took the helm as Chief Executive Officer, it has been 

immensely fulfilling to work alongside a passionate team driven to nurture a 

national pool of talent who are empowered to realise their own potential and are 

capable of supporting the needs of industries seeking to move up the global value 

chain. 

We have a lot of work to do. In 2021, we will step up our efforts and amplify 

collaborations with Government ministries and agencies, international societies, and 

business chambers. We will also focus on setting the foundation for building a 

network of top talents. 

With that, I would like to express my gratitude to the employees at TalentCorp for 

their enthusiasm, dedication, and efforts thus far – I am confident these qualities 

will help to move us even further forward in the coming years. I am also much 

obliged to our esteemed Board of Directors for their collective roles in providing 

guidance and direction as TalentCorp begins the next phase of its evolution.

THOMAS MATHEW

Group Chief Executive Officer

Faced with a challenging year of ‘business not as 

usual’, Talent Corporation Malaysia Berhad

(TalentCorp) was nevertheless able to make positive 

headway in 2020 in support of the mission 

championed by the Ministry of Human Resources

R
G R O U P  C E O ’ S  
R E V I E W
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T A L E N T C O R P
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Agency under the
Ministry of Human Resources
(MoHR)

Announced in 10th Malaysia Plan
Began operations on
1st January 2011

To transform Malaysia into a 
Global Talent Hub

Attract, nurture, and retain
the right expertise
to spur economic growth

Drive strong & effective
PARTNERSHIPS

Intervention
PROGRAMMES

Advocate 
POLICIES

Introduce
BEST PRACTICES

| Data Collection, Analysis & Engagement with Industry

| Critical Occupations List (COL) |  Nurturing EXpert Talent (NEXT)

R

Implementation of intervention programmes based 
on data analytics and industry insight
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As an agency under the Ministry of Human Resources (MOHR), TalentCorp works to 

attract, nurture and retain the right talent and expertise to support Malaysia's 

journey towards greater economic progress.

Partnerships have been and continue to be at the core of TalentCorp’s strategies. 

Our efforts to elevate the country’s talent base are built on a foundation of effective 

partnerships with Government, industry, and academia, culminating in initiatives 

that enhance our nation’s talent pipeline, promote talent diversity to drive the Future 

of Work, and facilitate talent mobility to and within Malaysia.

Consistent engagements with key sectors of industry have helped TalentCorp to 

develop talent measures that ensure the following outcomes are achieved:

▪ Graduates and emerging talent are equipped with industry-required skills. 

▪ Malaysia’s diverse talent sources are optimised towards the creation of a more 

inclusive and qualified workforce. 

▪ Talented Malaysians who have studied or worked overseas, as well as highly-

skilled expatriates in the country are effectively leveraged to support Malaysia's 

growth.

10
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U N D E R S T A N D I N G  T A L E N T  
D E M A N D  &  S U P P L Y

TalentCorp’s signature work to understand talent demand and supply:

▪ Industry Partnership

▪ Research, Development and Policy

▪ Critical Occupations List (COL)

▪ Nurturing EXpert Talent (NEXT)

▪ Malaysia Expatriate Talent Service Centre (MYXpats)

R

As we aim to develop a globally competitive, creative, and innovative first-world 

talent base to drive Malaysia’s economy, intervention programmes that are 

implemented need to be strategically developed based on data analytics and in-

depth industry insight. TalentCorp works with relevant stakeholders in the 

Government, industries and learning institutions to identify the critical skills needed 

by the key sectors and finding solutions to a sustainable talent pool which maintains 

an equilibrium between talent demand and supply – enabling a supply of appropriate 

skilled talent to meet the demands of the industry.

Through data collection, analysis and engagement with key industry players, we aim 

to acquire a strong understanding of areas of critical skills gaps and talent issues 

that will enable us to effectively address them via our carefully strategised

intervention programmes.

Industry Engagement

Talent Data Management Skills Gap & Mismatch Industry Awareness

Academia Engagement

13



Overall industry engagement by sector:

3 0 0
COMPANIES 

ENGAGED

5 0 3
ENGAGEMENT 

SESSIONS

When the year began, no one could have anticipated the challenges that we would 

face. The full impact of the COVID-19 global pandemic is yet to be seen, yet much 

has already transformed in the way we conduct our business and ensure continuity 

to deliver our mandate.

Education
15%

Government
12%

Electrical & 
Electronics

11%

Oil, Gas & 
Energy

11%

Communications
, Content & 

Infrastructure
10%

Association
6%

Professional Services
6%

Fast-moving 
consumer goods 

(FMCG)
4%

Financial / 
Banking

4%

Healthcare
4%

Global 
Business 
Services 

Manufacturing
3%

Tourism
3%

Construction / 
Property

Retails
2%

Aviation
1%

Transportation
1%

Automotive
1%

We pivoted and brought our 

engagements on-line to 

continue keeping up-to-date 

with industry requirements. 

These regular roundtable 

discussions, forums and 

workshops with our 

stakeholders serve as a 

communication platform to 

discuss and deliberate on 

talent related issues. 

14
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TalentCorp organised a closed-door Future of

Work Roundtable with key sector representatives in 

February 2020 to gain industry insights on Malaysia’s 

human capital in the digital age. This was expanded in 

July 2020, when we co-organised the Economic Action 

Council Workshop Series themed ‘Malaysia’s Future 

Workforce’ where input gathered is incorporated into 

Malaysia’s medium-term recovery plan as well as the 

Twelfth Malaysia Plan, 2021-2025.

Future Of Work Roundtable 
With Key Sector 
Representatives

APEC 2020 Human 
Resource Development 
Working Group

In February 2020, TalentCorp contributed to the 

APEC 2020 Human Resource Development Working 

Group – Labour Social Protection Network (LSPN) 

which aims to foster strong and flexible labour

markets, and strengthen social protection across 

APEC member economies.

Roundtable Discussion On 
Expatriate Hiring

In August 2020, MYXpats organised a 

Roundtable Discussion by the Ministry of Home 

Affairs (MOHA) together with the Immigration 

Department of Malaysia and industry partners to 

obtain industry input on policy changes in expatriate 

hiring. 

15

K E Y  E N G A G E M E N T S



TalentCorp was invited to a Roundtable Discussion with 

the Penang State Government in March 2020 which was 

organised to obtain feedback on talent attraction 

strategies related to the state’s human resource 

requirements. This was followed with a Roundtable 

Discussion with the Penang Deputy Chief Minister II in 

July 2020, during which we contributed ideas on 

providing assistance to those retrenched by COVID-19. 

We undertook similar engagements in other states, such 

as a discussion on Kedah’s talent requirements which 

was organised in June 2020 with Invest Kedah, the Kedah 

Industrial Skills and Management Development Centre 

(KISMEC) and the International Labour Organisation’s

(ILO) Regional Office for Asia and the Pacific.

Roundtable Discussions With The 
States Of Penang And Kedah

Knowledge Sharing With Key 
National-level Platforms

Throughout the year, TalentCorp also 

successfully secured opportunities to share 

our ideas and expertise through key national-level 

platforms. This included:

▪ The development of the National Oil & Gas Services 

and Equipment (OGSE) Industry Blueprint 2021-2030, 

which will be the single reference point and 

framework for the structured and sustainable 

development for Malaysia’s OGSE industry from 2021 

to 2030;

▪ The Labour Market Intervention Working Committee 

Workshop under the Malaysian Social Protection 

Council (MySPC); 

▪ The Services Sector Blueprint 2.0 by the Ministry of 

International Trade and Industry (MITI); and 

▪ A National Wage Index meeting organised by ILMIA to 

give input on the indicators measuring remuneration 

changes for occupations in Malaysia’s labour market. 

16



In 2020, TalentCorp’s Research department, together with partner agencies such as 

MOHR, MOHE, EPU, MITI, ILMIA, and MDEC, has worked hand in hand in developing 

labour market related policies. 

Economic Planning Unit (EPU)
▪ 12th Malaysia Plan (RMK 12) 
▪ Perancangan Pembangunan Labour Market Analytics Platform 

Ministry of Human Resources (MOHR)
▪ Mesyuarat Statistik KSM Bagi Langkah-langkah Kementerian 

Semasa Pasca-COVID-19
▪ Sesi Perbincangan dan Perkongsian Maklumat Dapatan Kajian 

Gig Economy 
▪ Study on National Policy Framework for the Fourth Industrial 

Revolution (4IR)
▪ Intervensi Pasaran Buruh Di Bawah Majlis Perlindungan Sosial 

Malaysia (MySPC)
▪ Pelan Strategik KSM 2021 

Institute of Labour Market Information and Analysis (ILMIA)
▪ National Human Resource Blueprint (NHRBP) 
▪ Study on the “Development of The National Wage Index”

Ministry of International Trade and Industry (MITI)
▪ Performance of Services Sector Blueprint 2015-2020

Ministry of Higher Education (MOHE)
▪ Pengkonsepsian Kurikulum Masa Hadapan and Mesyuarat 

Saringan Awal (MSA)

Malaysian Digital Economy Corporation (MDEC)
▪ National Digital Talent Framework and Industry Skills 

Framework

In response to the Government’s call in providing immediate plans to address the 

increasing unemployment caused by COVID-19 pandemic, the Research department 

together with other Business Units (BU) have put together relevant information/data 

relating to employment trend, and on sectors that are most affected and most 

thriving due to COVID-19.

R
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Sectors and states most affected by lost of employment, as of May 2020:

Manufacturing, 
22%

Wholesale & 
Retail, 17%

Accommodation …

Construction, 8%

Administrative 
& Support 

Service, 8%

ICT, 6%

Finance & 
Insurance 

Takaful, 4%

Transportation, 3%

Real Estate, 3%

Arts, Entertainment & 
Recreation, 2%

Education, 2%

Agriculture, Forestry & 
Fishing, 1%

Mining & Quarrying, 1%
Electricity, Gas, Steam & 
Air Conditioning Supply, 

1%

Others, 1%
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Thriving sectors after COVID-19*:

▪ Information Technology

▪ Food and Beverage

▪ Science and Technology

▪ Government

▪ Health and Safety

▪ Pharmaceutical

▪ Medical Supplies and Equipment

▪ Electrical and Electronics (E&E)

▪ Logistics (ride-hailing) 

▪ Digital Platform

▪ E-commerce

Sources: 
The Job Report, JobStreet (May 2020 Edition)
https://www.theedgemarkets.com/article/special-report-covid19-fallout-jobs-under-threat 
https://www.theedgemarkets.com/article/unemployment-rate-likely-surpass-forecast-amid-severe-covid19-impact-malaysia-%E2%80%94-bnm-governor

COL 2020-2021

▪ After the publication of COL 2019-2020 in March 2020, the process of developing 

the next iteration of COL (2020-2021) was halted due to COVID-19. The 

procurement process was kickstarted in September 2020 and the first official 

Kick Off was held in December 2020.

▪ The COL 2020-2021 will be published in August 2021. 

18
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TalentCorp continues to develop the Critical Occupations List (COL) together with the 

Institute of Labour Market Information and Analysis (ILMIA) and the World Bank to 

identify talent shortages in Malaysia’s key industries. The COL 2019/2020 is the fifth 

edition to date and covers 58 critical occupations from 18 economic sectors. The 

COL is used to coordinate policy interventions related to higher education and 

Technical and Vocational Education and Training (TVET), talent upskilling, 

scholarship management, and immigration.

Here are the 22 occupations that have appeared in every COL:

Finance Manager
Job Title: Finance Manager, Account 
Manager

Policy and Planning 
Manager
Job Title: Project Planning Manager, 
Project Leader, Programme 
Manager

Business Services Manager
Job Title: Production Manager, 
Business Development Manager, 
Compliance Manager

Information and 
Communications 
Technology Manager 
Job Title: IT Manager, IT Project 
Manager 

Geologist and Geophysicist
Job Title: Geologist, Geophysicist

Mathematician, Actuaries 
and Statistician
Job Title: Data Scientist, Data 
Analyst, Big Data Engineers

Industrial and Production 
Engineer
Job Title: Production Engineer, 
Automation Engineer

Mechanical Engineer 
Job Title: Mechanical Engineer, 
Maintenance Engineer

Mining Engineer, 
Metallurgist and Related 
Professionals
Job Title: Mining Engineer, Product 
Design R&D Engineer

Engineering Professionals 
(Excluding 
Electrotechnology) Not 
Elsewhere Classified
Job Title:  Quantity Surveyor and 
Project Engineer

Electrical Engineer
Job Title: Electrical Engineer

Electronic Engineer 
Job Title: Computer Engineers 
(Software), Electronic Engineers Manufacturing Professional

Job Title: Technical Executive, 
Manufacturing Quality Controller 
Executive

Accountant and Auditor
Job Title: Accountant, Account 
Executive, Financial Controller

Financial Analyst
Job Title: Financial Reporting 
Analyst, Credit Risk Management

Systems Analyst
Job Title: IT Business Analyst, IT 
Specialist (SAP), Cyber Security 
Analyst

Software Developer
Job Title: Software Developer, 
Design Engineer, Software 
Engineer 

Application Programmer
Job Title: Software Programmer, 
System Programmer, Analyst 
Programmer

Systems Administrator
Job Title: System Administrators, 
IT Executives, Project 
Coordinators 

19
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L I S T  ( C O L )TALENT 

DEMAND

Mechanical Engineering 
Technicians
Job title: Machine Technician, 
Mechanical Engineering Technician

Computer Network 
Professionals
Job title: Network Engineer, Network 
Infrastructure Administrator

Software And 
Applications Developers 
And Analysts Not 
Elsewhere Classified
Job title: Software Tester, 
Solution Architect (IT), 
Application Security Engineer (IT) 
and Tester (Selenium and 
Cucumber)



Strongly know what 
they like and have 
knowledge of 
possibilities related 
to their career of 
choices 

Know what they like and 
want to do, but unsure 
what opportunities and 
possibilities out there

Do not know 
what they are 
interested in 
and lack of 
knowledge 
about the world 
of work

TALENT 
SUPPLY

Nurturing EXpert Talent (NEXT) is a national talent analytics platform and profiling 

tool to assist and equip talents with self-awareness, skills and competencies 

assessment. NEXT assesses a talent’s career and personal values, interest and 

personal preferences and is capable of mapping out talent database at the national 

level to bridge the gap of Talent Demand and Talent Supply.

1 4 4 , 3 8 5
USERS

1 6 5
LEARNING

INSTITUTIONS

2 8 6
CAREER

ADVISORS

NEXT can be applied in solving the issues of career alignment and employability 

readiness:

CAREER ALIGNMENT EMPLOYABILITY READINESS
Looks into how certain and clear students are 
about their career choice. The information will 
help learning institutions craft targeted 
intervention programmes.

▪ Voluntary + Compulsory 
Internship

▪ Special Projects with 
Industries

▪ Mobility Project & 
Experience

▪ Forum & Dialogue 
Session

▪ Social Impact Project/ 
Volunteerism 

▪ Industry Sharing Session 
– Market Intelligence

▪ Career Enhancement

▪ Strengthen Personal 
Branding - LinkedIn

▪ Career Counselling

▪ Self- Awareness/ 
Psychometric 
Assessment

▪ Career Mapping

▪ GE awareness 
campaign

▪ Industry Exposure & 
Awareness

▪ Career Awareness

▪ Targeted intervention 
programme 
(mandatory 
participation) on GE 
essential skills

Looks into how certain and clear students are 
about their career choice. The information will 
help learning institutions craft targeted 
intervention programmes.

▪ Demographics analytics of 
Malaysian talent

▪ Evidence based insights 
▪ Talent basic competencies
▪ Leadership competencies
▪ Entrepreneurial competencies

▪ Identify interpersonal and 
intrapersonal skills 

▪ Entrepreneurial competencies

▪ Graduate Employability readiness
▪ Opportunities awareness
▪ Industry exposures

▪ Basic English Proficiency 
measurement and benchmarking 
towards employment

▪ Basic IT Skills measurement and 
benchmarking towards 
employment

▪ Complementing the implementation 
and facilitation for MOHE’s e-
Portfolio

▪ Enrich CV content align with talent 
profiles

N U R T U R I N G  E X P E R T  
T A L E N T  ( N E X T )

20



MYXpats, a subsidiary of TalentCorp, forms the initiative under our strategic thrust 2, 

which is to facilitate the best global talent to complement the Malaysian talent pool.

Established in 2015 as a joint initiative with the Immigration Department of Malaysia 

(JIM) overseen by the Ministry of Home Affairs (MOHA), MYXpats’ aim is to ensure 

efficiency and governance in hiring highly skilled expatriates while giving access to 

data points, in order to monitor and anticipate trends. This data facilitates the 

establishment of guidelines for expatriate transfer of knowledge and other policy-

making mechanisms, such as investments and skillsets needed by the country.

Expatriates both complement and fill the 

gaps within the Malaysian workforce. 

They cater to the shortage or unavailable 

skills within the Malaysian workforce due 

to new or proprietary technologies, and/or 

specialised skills required by investors 

and businesses. This symbiosis and 

diversity of talent spurs the 

competitiveness and innovative 

capabilities of the local workforce, 

promotes the transfer of knowledge to 

the local talent pool, and attract high-

value foreign direct investments (FDIs). 

As a direct and immediate result, it leads 

to the creation of jobs for Malaysians, 

and the opportunity for setting up of new 

businesses and projects as part of 

Government to Government 

collaborations.

Accurately capture 
the expatriate data 
enabling Expatriate 
Employer Insights

Understand the talent 
needs of industries as 
basis for policy-
making in 
collaboration with 
Government agencies

Review current 
processes and 
regulations to 
improve hiring 
practices of 
expatriates

Work closely with Government 
agencies to identify 
opportunities to attract FDI

Integrate with Government to 
better understand the 
economic value that 
expatriates bring to Malaysia

Through MYXpats, we are able to: 

M A L A Y S I A  E X P A T R I A T E  
T A L E N T  S E R V I C E  C E N T R E  

( M Y X P A T S )

MYXpats uses a "one-stop" 

approach to Immigration 

services by processing and 

issuing the Employment Pass 

(EP) and other related passes 

that enable eligible expatriates 

to work in Malaysia. 

RESIDENCE Pass-Talent (RP-T)

EMPLOYMENT Pass (EP)

DEPENDENT Pass (DP)

SOCIAL VISIT Pass (Long Term)

PROFESSIONAL VISIT Pass (PVP)

21



T H R U S T  1

O P T I M I S E  

M A L A Y S I A N  T A L E N T
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The availability of Malaysian talent is a critical component in meeting the needs of 

the country’s continuous development. The Malaysian talent pool is the most vital 

and sustainable source of talent, therefore the crucial need for it to be optimised. In 

targeting this, TalentCorp aims to ensure a strong and sustainable talent pool, which 

includes Malaysians based in Malaysia as well as our Malaysian students studying 

abroad, that industries can leverage on to meet the evolving requirements of the 

economy.

TalentCorp partners with the Government, industries and learning institutions on 

initiatives that aim to:

▪ Prepare Malaysian students and graduates to meet the demands generated by 

the economy

▪ Facilitate the placement of Government scholars in the labour market and 

optimise the returns on investment made 

▪ Facilitate women back into the workforce via policy advocacy and ensuring a 

workplace that is diverse and inclusive

▪ Encourage the upskilling of Malaysian talents via non-HRDF contributing 

employers

TalentCorp’s signature initiatives to optimise Malaysian talent:

▪ Structured Internship Programme (SIP)

▪ Scholarship Talent Attraction and Retention (STAR)

▪ MyASEAN Internship

▪ Semester Break Programme (SBP) 

▪ Young Employable Students (YES!)

▪ Career Comeback Programme (CCP)

▪ Work-Life Practices (WLPs) Advisory

▪ Talent ProCertification

Graduate Unemployment

Talent Data Management

Government ROI

Skills Gap & Mismatch

Employability Awareness

Academia-Industry Bridging

Labour participation

Work-Life Integration

New norms

Diversity & Inclusion

Workforce for the Future

23
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9 4 , 1 3 3
PLACEMENTS

In collaboration with the Ministry of Human Resources (MOHR) and the Ministry of 

Higher Education (MOHE), TalentCorp implements the SIP to encourage employers 

to provide quality internship programmes for undergraduates and TVET talents. The 

SIP encourages companies, industry bodies and learning institutions to develop 

structured internships, while also providing students with early exposure to the 

working environment.

Achievement for year 2020:

6 , 4 3 4
PLACEMENTS

7 3 7
ENDORSED
COMPANIES

7 7 %
BACHELOR DEGREE

2 3 %
SKM LEVEL 3 & DIPLOMA

Achievement from programme inception in year 2013 to 31 December 2020:

Business Services

Financial Services

Agriculture

Oil, Gas & Energy

Wholesale & Retail

Top hiring sectors:

Target

Achievement

Number of SIP 
endorsed companies

More than 20 SIP briefing 
sessions conducted with 

university and industry partners
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6 , 9 9 2
SCHOLARS SERVING

THEIR BOND  VIA STAR

STAR is a collaborative partnership between TalentCorp and the Public Service 

Department (JPA) which aims to ensure Malaysia is able to better optimise its large 

pool of Government scholars. This programme enables JPA scholars to serve their 

bond obligations by securing employment either with the public sector or an 

approved private sector company in Malaysia.

Achievement for year 2020:

3 8 8
SCHOLARS SERVING

THEIR BOND 
VIA STAR

2 4 7
REGISTERED
COMPANIES

Achievement from programme inception in year 2011 to 31 December 2020:

Professional Services

Oil, Gas and Energy

Finance

Electrical and Electronics

Manufacturing

Top hiring sectors:

Organised a virtual JPA-STAR 
Contract Briefing & Online Career 

Fair in September 2020, which 
recorded attendance from 1,443 

participants

Hosted a JPA-STAR Webinar 
session - Connect & Interact with 

Tan Sri Ketua Pengarah
Perkhidmatan Awam (KPPA)

Conducted a virtual discussion 
between JPA and the Malaysian 

Medical Association (MMA) on the 
facilitation of critical courses for 

JPA scholars in healthcare sector

3 , 6 7 1
REGISTERED 
COMPANIES
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2 1 5
PLACEMENTS

TalentCorp spearheads the MyASEAN Internship programme, an initiative to promote 

global citizenship and inculcate cultural intelligence among our young talent. 

MyASEAN Internship provides students with internship opportunities for a minimum 

duration of 8-weeks to absorb skills and knowledge from other parts of the world, 

while connecting to fellow young ASEAN talent. 

Regrettably the COVID-19 pandemic had significant effect on the programme, 

curtailing our eligible ASEAN interns’ opportunity for regional exposure.

Achievement for year 2020:

7
PLACEMENTS

MADE

5
PARTICIPATING

COMPANIES

Achievement from programme inception in year 2015 to 31 December 2020:

2 8
COMPANIES

3

3

1
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MyASEAN Internship was highlighted as a 

benchmark for talent mobility programme 

in Malaysia, especially for potential 

ASEAN interns, in a white paper titled 

“ASEAN’s Internship Imperative: The need 

to develop cross-border internships” 

published by the ASEAN Human 

Development Organisation (AHDO).

Malaysia

Top five nationalities:

Indonesia Cambodia Vietnam Myanmar

Outbound
Inbound
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The SBP serves to enhance students' exposure to the corporate world, and to 

provide them valuable opportunities to network with influential Malaysian corporate 

leaders.

In September 2020, the SBP went virtual for the first time, where students were 

given an “on-line real world” introduction to Malaysia’s top sectors.

Achievement for year 2020:

1 3 1
FACE-TO-FACE 
PARTICIPANTS

4 , 2 9 9
VIRTUAL

PARTICIPANTS

2
FACE-TO-FACE

SESSIONS

7
VIRTUAL

SESSIONS

8
PARTICIPATING

COMPANIES

2 , 4 0 9
PARTICIPANTS

Achievement from programme inception in year 2014 to 31 December 2020:

8 0
COMPANIES

4 , 2 9 9
VIRTUAL VIEWERS

6 3
SESSIONS

+ 7 INDEPENDENT
SPEAKERS
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7
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5
5

3
2
2

1
1
1

0 5 10 15

Business Services

Financial Services

FMCG

Greater KL

Manufacturing

e-Commerce

Tourism

NGO
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YES! is a proactive intervention to enhance Malaysia’s Graduate Employability (GE) 

and talents’ essential skills, so that they are future-ready and future-proof. It offers 

solution-focused interventions to help graduates take charge of their career paths by 

equipping them with the skills and confidence to join the workforce.

In March 2020, we held a YESxUMK three-day workshop at Universiti Malaysia 

Kelantan (UMK) for 505 UMK students together with YES! strategic collaborators; the 

Ministry of Youth and Sports (KBS), IMPACT Malaysia, Teach For Malaysia, and 

CareerCube. 

In May 2020, we launched #KisahSiswa as a response to the COVID-19 pandemic to 

guide and support young Malaysians with their career planning during the uncertain 

times. #KisahSiswa, a joint collaboration with our strategic industry partners, is an 

addition to our YES! framework and is supported by the MOHR and MOHE.

#KisahSiswa: Insights From Our Career Coaches

#KisahSiswa Career Coaching Circle Assistance

1 , 5 1 2
PARTICIPANTS
FROM DIVERSE

BACKGROUNDS

1 2 0
CAREER COACHES
FROM MINISTRIES, 

AGENCIES & PARTNERS

5 , 0 2 4
SUBSCRIBERS TO 
#KISAHSISWA GE

TELEGRAM APP

Y O U N G  E M P L O Y A B L E
S T U D E N T S  ( Y E S ! )

▪ The COVID-19 pandemic weighs heavily on the participants' minds, with primary 

concerns on the outlook of the job market. 

▪ Participants are ambitious but lack strategic career planning and roadmap. They 

also appear to have low self-confidence and lack self-esteem. 

▪ Most participants require an upgrade of core GE skills, such as personal branding, 

articulative skills, and critical thinking.

▪ Not many participants sought career advice from counsellors at the career 

centres at their respective institutions.

▪ Participants need to be exposed to industry knowledge and market awareness as 

early as possible, and need to keep their options open.
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We made efforts to cushion the economic impact of COVID-19 on Malaysian youths 

by growing our existing programmes and introducing new ones: 

#KisahSiswa

In May 2020, TalentCorp launched the #KisahSiswa 
graduate employability (GE) initiative under the Young 
Employable Students (YES!) framework as a response 
to the issues and challenges presented with COVID-
19. YES! aims to enhance the employability skills of 
Malaysian graduates and represents a collaboration 
between TalentCorp, MOHR, the Ministry of Higher 
Education (MOHE), and industry and academia.

1 , 5 1 2
PARTICIPANTS

1 2 0
CAREER
COACHES

5 , 0 2 4
SUBSCRIBERS

GE Telegram Channel

#BeliaBekerja Virtual Career Fairs

Together with the Ministry of Youth and Sports (KBS) 
and IMPACT Malaysia, TalentCorp co-organised the 
#BeliaBekerja Virtual Career Fair in May 2020 to help 
ease COVID-19 unemployment. 

3 8
EMPLOYERS

1 1 , 0 0 0
ATTENDEES

This was followed by #BeliaBekerja 2.0 in August 

2020, which was also met with positive reception from 

job seekers.

29

C U S H I O N I N G  T H E  
I M P A C T  O F  C O V I D - 1 9  O N  

M A L A Y S I A N  Y O U T H S



Semester Break Programme (SBP)

We held our first virtual SBP in September themed 

‘Survival Kit for Graduates: Welcome to Adulthood!’ in 

collaboration with Seeds Job Fair. The 3-day event 

covered topics relevant to young people, including 

managing finances and creating personal branding. 

4 , 2 9 9
V I E W S

via Zoom & Facebook Live

Nurturing EXpert Talent (NEXT)

In October 2020, TalentCorp’s proprietary 

psychometric assessment system Nurturing EXpert

Talent (NEXT) achieved a milestone of over 144,385 

graduate and student users from various Higher 

Learning Institutions in Malaysia. This sets the stage 

for the initiative’s planned expansion throughout the 

country in the next few years. 

1 4 4 , 3 8 5
USERS

#MyDigitalWorkforceWeek

In collaboration with the Malaysia Digital Economy 

Corporation (MDEC), TalentCorp participated in the 

#MyDigitalWorkforce Week in August 2020 to help 

connect job seekers to career and upskilling 

opportunities in the digital job market. The event 

featured the participation of close to 130 employers 

and attracted over 10,000 attendees.

1 2 2
EMPLOYERS

1 0 , 0 0 0
ATTENDEES

30



Through the CCP, TalentCorp helps drive the Government’s efforts to increase 

Malaysia’s female labour force participation rate (FLPR) by encouraging the return 

of women to the workforce. This is achieved via a multi-pronged approach: by 

encouraging employers to recruit and retain women on career breaks, enabling them 

to expand their talent pool, and provide career opportunities for women looking to 

return to work. 

The Career Comeback Workshop is part of the CCP that aims to create employability 

opportunities through learning and sharing of ideas, and facilitate women back to 

the workforce. In 2020, the programme branched out into virtual-based learning and 

networking sessions with employers. To date, we have successfully garnered the 

participation of 1,230 women who want to re-enter the workforce. In addition, 

TalentCorp facilitates applications for the tax exemption for women returning from a 

career break, as announced in Budget 2018 and Budget 2020.

Achievement for year 2020:

2 7 9
REGISTERED

WOMEN

9
WORKSHOPS

2 3 4
WORKSHOP
ATTENDEES

▪ Bangkok Bank 
▪ Ambition 
▪ Webhelp
▪ BrioHR
▪ Baker Hughes 

5
PARTICIPATING

COMPANIES

2 , 0 7 9
WOMEN IN
DATABASE

Achievement from programme inception in year 2015 to 31 December 2020:

8 5 5
WOMEN

RETURNEES

3 2 3
COMPANIES EMPLOYING

CCP WOMEN

2 3
WORKSHOPS

1 , 2 3 0
WORKSHOP
ATTENDEES

1 7
PARTICIPATING

COMPANIES
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As part of our commitment to the Diversity and Inclusion (D&I) agenda, TalentCorp 

provides end-to-end advisory services to support companies in adopting WLPs. In 

light of the COVID-19 pandemic, WLPs have proven to be increasingly crucial to 

boost morale and productivity as employers and employees adapt to the new 

normal.

Throughout the Movement Control Order (MCO) period, TalentCorp sought to provide 

greater value by organising webinar workshops to encourage greater adoption of 

WLPs by employers. These webinars also support employers to better understand 

how they need to evolve in workplace practices to remain relevant and competitive 

for the future. 

In 2020, we collaborated with UNDP Malaysia on the ‘How We can Make Work, Work: 

Learning from the COVID-19 for Better Flexible Work Arrangements’ report that will 

be released in early 2021. 

Achievement for year 2020:

4 8 3
ATTENDEES

1 1
WEBINARS

5 0
COMPANIES SUPPORTED

FOR FWAs
IMPLEMENTATION 

Collaborative companies for WLP webinars: Federation of Malaysian Manufacturers 

(FMM) | Malaysian Oil & Gas Services Council (MOGSC) | PwC Malaysia | United 

Nations Development Programme (UNDP) Malaysia | EY Malaysia | KPMG | Sarawak 

Energy

9 4 3
COMPANIES

ENGAGED

Achievement from programme inception in year 2015 to 31 December 2020:

2 0 0
COMPANIES SUPPORTED 

FOR FWAs 
IMPLEMENTATION 
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Through our Talent ProCertification double tax deduction incentive, we support the 

Government’s effort to strengthen human capital development by encouraging non-

HRDF contributing companies to enhance skills, knowledge and qualifications of 

employees in obtaining industry-recognised professional certifications. 

Some of the approved Professional Certifications are selected certifications under 

the Board of Engineers (BEM) Malaysia, Institute of Electrical and Electronics 

Engineers (IEEE), Financial Planning Association of Malaysia (FPAM), Association of 

Chartered Certified Accountants (ACCA), Institute of Chartered Accountants in 

England and Wales (ICAEW), Microsoft, Oracle, Project Management Institute (PMI), 

Chartered Institute of Personnel and Development (CIPD), and Chartered 

Management Institute(CMI) UK.

Achievement for year 2020:

1 1
REGISTERED
COMPANIES

2 , 1 3 3
APPLICANTS

1 1 , 1 6 1
APPLICANTS

Achievement from programme inception in year 2015 to 31 December 2020:

Professional Services

Top sector:

▪ ACCA
▪ CPA
▪ ICAEW

Top 3 certifications:

1604 1685
1777 1756

2206 2133

0

500

1000

1500

2000

2500
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T H R U S T  2  

A T T R A C T  &  F A C I L I T A T E  

G L O B A L  T A L E N T
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The global talent pool, consisting of the Malaysian diaspora and foreign talent, 

provides compensating inflows to address immediate critical skills gaps resulting 

from brain drain and other talent leakages. This is especially critical to filling the 

need for experienced professionals in the workforce. The inflow of global talent into 

the local talent pool can have positive spill-over effects and exponential benefits as 

they interact and collaborate with each other. Rather than act as a substitute, global 

talent complements the Malaysian talent pool. Their addition into the workforce 

enhances existing skills standards, raises productivity levels, and brings in new 

knowledge and expertise that may not be readily available domestically.

TalentCorp works together with the Government and employers on initiatives to:

▪ Attract and retain global talents – be they Malaysian or foreign, skilled 

professionals or high-performing graduates

▪ Reach out to and connect with Malaysians abroad through our diaspora 

networking platforms, which not only ease access to opportunities but also 

enable cross-border contributions.

TalentCorp’s signature initiatives to attract and facilitate global talent:

▪ Returning Expert Programme (REP)

▪ Residence Pass-Talent (RP-T)

▪ Malaysia Expatriate Talent Service Centre (MYXpats)

Brain Circulation vs Brain Drain Future of Work

Skills Gap & MismatchTalent Database Management
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9 , 7 7 3
APPLICATIONS

RECEIVED

The REP was introduced in January 2001 as part of measures by the Government to 

foster the establishment of a world-class Malaysian workforce. It was placed under 

the purview of TalentCorp in January 2011 and since then, its eligibility criteria and 

incentives have evolved in tandem with the needs of the economy. Based on 

analysis, skilled returning Malaysians bring positive economic impact to the country. 

TalentCorp continues to encourage Malaysians abroad to bring their expertise home 

through the REP, especially in light of the COVID-19 pandemic where Malaysians with 

global experience may find that their skills are significantly sought-after back in 

Malaysia. 

Achievement for year 2020:

6 6 6
APPLICATIONS

RECEIVED

4 0 8
APPLICATIONS

APPROVED

Achievement from year 2011 to 31 December 2020:

5 , 7 7 4
APPLICATIONS

APPROVED

1 9 8
APPLICANTS

RETURNED

3 , 7 4 8
APPLICANTS

RETURNED

As announced 

in the Budget 

2021 in the 

year 2020, the 

REP has been 

extended to 

2023.
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Introduced in April 2011 together with the Ministry of Home Affairs (MOHA) and the 

Immigration Department of Malaysia (JIM), the RP-T is a 10-year renewable visa for 

highly skilled expatriate talent seeking to contribute to Malaysia's economy on a 

longer-term basis. Top foreign talent offer the diversity of experience and expertise 

to complement the local talent pool. A diverse and vibrant city in itself will become a 

magnet for greater investments and talent inflow, thereby reinforcing economic 

growth.

Achievement for year 2020:

1 , 0 0 7
APPLICATIONS

RECEIVED

5 2 5
APPLICATIONS

APPROVED

> 9 0 %
>10 YEARS

GLOBAL WORK
EXPERIENCE

> 9 0 %
C-SUITES/TOP 
MANAGEMENT

Top nationalities:

United Kingdom

Australia

India

Japan

Pakistan

1 1 , 0 0 7
APPLICATIONS

RECEIVED

Achievement from year 2011 to 31 December 2020:

8 , 7 5 1
APPLICATIONS

APPROVED

Oil, Gas and Energy

Information and

Communication Technology

Financial Services

Education

Business Services

Top hiring sectors:
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3 0 2 , 1 7 6
ON-LINE APPLICATIONS

(ESD) and Residence-Pass Talent (RP-T) platforms would be enhanced with the new 

MyHelp On-line Appointment module. This was followed up several months later with 

the implementation of the MYEntry on-line system on ESD. 

Beginning September 2020, applications by companies under the Malaysian 

Investment Development Authority (MIDA) and the Iskandar Regional Development 

Authority (IRDA) are to be made through the ESD on-line platform and processed by 

MYXpats. 

MYXpats had to adapt its services due to the new Government policies based on 

realities of COVID-19, which consequently led to a drop to the 5-work day client 

charter to 75.5% in 2020, compared to 97.4% in 2019.

Trend for year 2020:

3 8 , 9 6 5
ON-LINE

APPLICATIONS

3 7 , 9 6 6
EMPLOYMENT PASS
(EP) APPLICATIONS

Trend from year 2015 to 31 December 2020:

2 0 3 , 7 8 0
EP APPLICATIONS

7 5 . 5 %
EP PROCESSED WITHIN

5-WORK DAY
CLIENT CHARTER

In May 2020 as a response to the COVID-19 pandemic, 

MYXpats announced that the Expatriate Services Division
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Top five nationalities for 
approved expatriates:

India Japan

Indonesia Philippines

China

Information and Communication 
Technology

Manufacturing

Business services

Construction

Oil, gas and energy

Education

Top sectors for approved companies:



39

T H R U S T  3  

B U I L D  N E T W O R K S  O F  

T O P  T A L E N T



TalentCorp’s signature initiatives to build networks of top talent:

▪ LIFE AT WORK Awards (LAWA)

▪ Industry-Academia Collaborations (IAC)

Brain Circulation Skills Committee

Expert CommunityDiaspora Community
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Through continuous engagements with local and global talent, TalentCorp focuses 

on building networks and platforms to foster collaborations, propagate the valuable

opportunities that exist in Malaysia, and establish channels for Malaysians to 

contribute from abroad and potentially initiate conversations that lead to new ideas 

for cross-border business and professional opportunities. TalentCorp functions as a 

bridge between Malaysian diaspora, foreign talent and Malaysia to facilitate the 

transfer of knowledge, skills, and attract foreign direct investments (FDIs).

In addition, TalentCorp aims to strengthen the linkages and collaboration between 

industry and academia to bridge the gap between industry’s demand for talent and 

academia’s supply of graduates. It enables academia to better understand industry 

requirements and produce graduates who are industry-ready, as well as encouraging 

industry to contribute and be part of the process and curriculum by imparting 

industry knowledge.

TalentCorp works together with the Government, employers and institutes of higher 

learning on initiatives to build networks of:

▪ Collaborative employers

▪ Institutes of higher learning

▪ Future leaders

▪ Malaysian diaspora

▪ Expatriate communities

Diversity &
Inclusion

B U I L D  N E T W O R K S  O F
T O P  T A L E N T



A collaborative effort between TalentCorp and the Ministry of Higher Education 

(MOHE) which seeks to create and establish a collaborative platform between 

Industry and Academia to produce industry-ready graduates competent in both 

technical and soft skills. 

Achievement to-date:

2 0
ACADEMIA
PARTNERS

5 1
INDUSTRY

PARTNERS

▪ E&E IC Design: 3D Programme
▪ E&E Embedded System

IAC Electrical & Electronics

▪ Formation of GBS Talent Supply centre

IAC Global Business Services

▪ Curriculum Review on Embedding 
Rail in Engineering Course

IAC Rail

▪ Curriculum Review on Health Industries 
for Bachelor of Health Industry with 
Technology, USIM

IAC Health Industries

▪ Curriculum Review on Oil & Gas for 
Bachelor of Technology MTUN

IAC Oil & Gas

IAC General Studies

▪ Curriculum Review and Industry 
Consortium formation on iCEPS-UiTM 
Bachelor of General Studies

2
0
2
0

Academia Partners

Industry Partners

R
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Since 2013, the LIFE AT WORK Awards (LAWA) has recognised and celebrated 

employers that demonstrate their commitment to the Diversity & Inclusion 

(D&I) while also preparing for the Future of Work (FoW). It is organised

annually in collaboration with MOHR and the Ministry of Women, Family and 

Community Development (KPWKM). 

In 2019, 128 companies submitted entries to be considered for the awards. 

Two new sub-categories were also introduce for ‘Outstanding Practice’, to 

better showcase the initiatives implemented by companies in the areas of 

women workforce, talent development, initiative for millennials, work-life 

integration, and learning platform. In line with the ‘new normal’, TalentCorp 

announced the winners of the LAWA 2019 via video on 17 July 2020.

WINNERS OF LAWA 2019

Best Malaysian Organisation
▪ CIMB Group

Best International Organisation
▪ British American Tobacco Malaysia

Best Small and Medium Organisation
▪ IX Telecom Sdn Bhd

Best Public Sector Organisation:
▪ Agensi Kaunseling dan Pengurusan

Kredit (AKPK)

Best Leadership Team:
▪ Malaysian Organisation: EcoWorld
▪ International Organisation: Shell 

Malaysia

Outstanding Practice

Initiative for Inclusive Workforce:
▪ DRB-HICOM Berhad
▪ Uniqlo Malaysia

Special Mention:
▪ Komuniti Tukang Jahit

Initiative for Millennials:
▪ PwC Malaysia

Initiative for Women Workforce:
▪ British American Tobacco Malaysia
▪ EcoWorld

Talent Development Initiative:
▪ CIMB Group

Work-life Integration Initiative:
▪ Maybank
▪ Roche Services & Solutions 

Operations APAC

HR Digitalisation Initiative:
▪ Digi Telecommunications

Learning Platform:
▪ IBM Malaysia
▪ Novartis Malaysia

CEO Champions

Public Sector Organisation
▪ Azaddin Ngah Tasir, AKPK

Small and Medium Organisation
▪ Noor Mohd Helmi Nong Hadzmi, IX 

Telecom Sdn Bhd

Malaysian Organisation
▪ Tengku Dato’ Sri Zafrul Tengku 

Abdul Aziz, Former CEO of CIMB 
Group, current Minister of Finance

International Organisation
▪ Annemarieke De Haan, Unilever 

Malaysia

Best New Entrant

Malaysian Organisation
▪ Daythree Business Services Sdn Bhd

International Organisation
▪ BP Malaysia Sdn Bhd
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Hartalega

Skymind
Holdings

Monsta Asia

Velesto Energy

RUES Micro
Media Resources

UiTM Sabah

I am impressed to 

know that 

TalentCorp has so 

many interesting 

programmes and 

definitely would like 

to explore more.

We look forward to a 

strong collaboration 

with TalentCorp as 

Hartalega is 

dynamically 

expanding our 

business operations.

We are glad

that this meeting was 

held. We understand 

clearly now about 

TalentCorp’s roles and 

we are looking forward 

to work together.

SIP will be beneficial 

to create a talent 

pipeline to fill up 300 

of available vacancies 

for AI & Deep Learning 

Engineers.

TalentCorp’s Industry Academia 

Collaboration (IAC) is a very 

good initiative, especially as it 

enables industries to provide 

input for developing a new 

talent development programme.

Thank you for the

sharing session. It was insightful and I 

believe it will benefit the students when 

they prepare themselves for 

employment. Looking forward to the 

next collaboration with TalentCorp.

We would like to extend our sincere 

appreciation for speaking to our young 

colleagues and trainees during the webinar 

themed; Employability – Post Covid-19 / During 

the Pandemic. It was imperative that we get the 

participation of real expert in the field and we 

are indeed delighted after an engaging session 

today sharing your expertise in an area which is 

very critical now. I’m also pleased to share that 

we received positive feedbacks all around. We 

sincerely believe that the session was 

beneficial to them and we hope this will be a 

stepping stone for Velesto Energy’s future 

engagements with TalentCorp.

“ “ “ 

“ “ 

“ 

“ 
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TalentCorp’s Structured Internship Programme complements Sunway’s efforts to 

attract young talents and nurture their development through the provision of relevant 

and pragmatic work experience during their internship with us. Additionally, our group 

of businesses can enjoy the double tax deduction incentives, which is part of this 

programme’s initiative. Participating in TalentCorp’s SIP encourages our businesses 

to extend internship offers to more local university and TVET students, apart from 

students from overseas universities. 

Our experience with the programme has been great so far. The SIP team at 

TalentCorp has been very professional, supportive and helpful. We look forward to 

SIP’s intern database going live next year, as it will provide us with an additional 

avenue to reach out to young talents for internship opportunities.’’

We joined the SIP to ensure our company ventures into student employability and at 

the same time help us fill vacancies for internship placement. We are able to provide 

opportunities and a more structured internship for undergraduates to gain exposure 

in the commercial industry and we get access to a wider base of qualified talent pool 

from all universities/colleges. SIP is a good initiative which at the same time can 

forge the company to have a closer relationship with universities/colleges.

This collaboration is mutually beneficial for us in many ways, most enticingly is the 

eligibility to claim for double tax deduction for our trainees hired throughout the year 

and in addition our company will be more known and will help us to expand our 

candidate’s pool. This programme has definitely helped to us to better structure our 

Internship Programme for the learning process of the students.

Sunway Group

Fraser & Neave 

Hitachi eBworx

S T R U C T U R E D  I N T E R N S H I P  
P R O G R A M M E  ( S I P )
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“ JPA-STAR initiatives have widen scholars’ choices in allowing us to serve Government 

bond in private sector. This has greatly benefitted me in developing my career in audit 

with one of the Big Four audit firms.’

“ The JPA – STAR initiative has bestowed me with the opportunity to serve my JPA 

scholarship bond at Malaysia’s reputable companies in private sectors. The initiative 

has enabled me to gain vast exposure and experiences to train myself to be a better 

human capital with the leading employers in Malaysia, without any recall policy once 

enrolled. This meritorious initiative gives JPA scholars the privilege to venture into a 

career in the private sector and give back to the country without being limited to 

Government jobs only.

“ Through this programme, I can serve my scholarship bond while working in one of the 

biggest players in the semiconductor industry in Malaysia. Moreover, I am given a 

chance to contribute back to my beloved country while continuing my passion in 

engineering. Even though I am very new in the company, it has been an exciting 

journey and I learnt a lot of new things which is beneficial to my career advancement 

in this industry. 

Lee Shu Mei
Auditor, PwC Malaysia

Mithran Radha Krishnan
Management Associate, CIMB Malaysia

Muhammad Nasruddin bin Manan
Engineer, Intel 
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MyASEAN Internship is a great platform for me to gain deeper and invaluable insights 

in different areas. In technical aspects, I was given numerous learning opportunities 

to develop myself in the accounting and auditing industry. It has granted me a clearer 

viewpoint of this field and assisted me in my future career planning. Now I am certain 

that this is the field I want to pursue in my future career, all thanks to MyASEAN

Internship. 

The MyASEAN Internship programme gave me the opportunity to work in a foreign 

country like Cambodia and exposed me to a different working culture. Overall, it 

helped me develop my social skills; now I am able to step out of my comfort zone.

“ My internship took place at a famous Bangkok university in Thailand, the Sirindhorn 

International Institutes Thammasat University. I was placed in the research centre as 

a research assistant. I am really grateful for this opportunity. 

Euniss Wong Sue Yeen
2-month internship at BDO Cambodia

Khairina Bt Khalid 
2-month internship at BDO Cambodia

Muhamad Nur Azhar Bin Abdull Rahman
5-month internship at Sirindhorn International 

Institutes Thammasat, Thailand

“ 
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M Y A S E A N  I N T E R N S H I P
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“ This is really a very good initiative by TalentCorp. It provides a very good exposure and 

platform for students to know how companies operate and what they can expect. It is 

also good for us, as we get to engage with the students and groom them.

“ I think it’s an excellent programme. We need to figure out a way to scale programmes

like these so that more of our undergraduates can get this kind of exposure. This will 

help them think about how they need to adapt their mindset and what kind of skills 

they need to pick up as they move forward.

“ The session gave me a broader knowledge about the industry that I never knew of. I 

learned about specific players in the industry and what roles they play. This 

programme is good for graduates to learn more about the current job market and see 

how you can benefit in the long run.

Tejas Kirodowal
Head of Growth. ZALORA Malaysia

Dr Sumitra Nair
Digital Talent Development,

Malaysia Digital Economy Corporation (MDEC)

Mohamed Sauadi Syamier
University of Auckland, New Zealand
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S E M E S T E R  B R E A K  
P R O G R A M M E  ( S B P )
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“ The Semester Break Programme is a good platform for students to know and grab 

opportunities of the future industry that they are interested to be part of. 

Navindran Thangaratah
Universiti Tenaga Nasional



R

I'm very grateful that I am eligible to take part in #KisahSiswa. Through this 

programme, I can say that I was well prepared in every interview session that I 

attended after my coaching sessions. Subsequently, I managed to secure my first job 

as Project Engineer.

Thanks TalentCorp for #KisahSiswa! I gained a lot of new knowledge and insights 

from Prof Dr Balakrishnan. It helped me secure an internship placement at Jabil 

Circuit Sdn Bhd during the pandemic. #KisahSiswa has helped me to be ready for 

challenges in the future.

“ I'm fortunate and thankful to have come across #KisahSiswa during my job search. 

As a desperate fresh graduate, I wanted to build relationships and expand my industry 

connections. TalentCorp paired me with Mr Ameirul Anwar for coaching sessions, 

who provided the enlightenment I never knew I needed. He helped me to see through 

things that didn't come across my mind when I was blindly applying for jobs. 

With his encouragement and support, we shared ideas; from crafting an outstanding 

resume to being happy in a successful career. Despite being in a different industry, Mr 

Ameirul helped to extend opportunities for me during my desperate moments. One 

month later, I managed to secure a job in the information security industry. 

I'm currently a Business Process Delivery Associate in Accenture, serving a client 

company as a Security Analyst. I'm glad to have TalentCorp's support after my 

graduation.

Wong Khi Thong
Heriot Watt University Malaysia 

Nor Alia Shazana Binti Zulkifli 
Universiti Malaya

Kelly Chaw Kah Yee
Quest International University

“ 
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Y E S !  # K I S A H S I S W A

“ 



“ Always a pleasure to share insights on the upcoming in 

demand skills. It is important to keep up to date and CCP 

provides a great learning opportunity. 

“ I’ve already benefited with many learning by attending one 

webinar. Looking forward to the next webinar series. Thank 

you TalentCorp for a fruitful presentation. 

“ It was indeed an excellent session, truly insightful and 

motivating. 

“ The session held was informative and engaging with series 

of common interview questions that were discussed and 

the expectations by the hiring team. 

“ It’s my honour to be part of such great initiative that is built 

on the foundation of support, care and growth for the 

targeted audience. It’s a needed platform to support those 

who are trying to get back to workforce, and with such 

platform, it will help to close the gap and prep the ladies to 

be ready for the ever changing workforce! Looking forward 

to more initiatives and definitely up to collaborate and 

contribute. 
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C A R E E R  C O M E B A C K  
P R O G R A M M E  ( C C P )

HR Partner
Oil & Gas Industry

HR Manager
Technical Consultancy

Webinar Participant

CCP - Finding Your Professional Pitch

Webinar Participant

CCP - Maximising Your LinkedIn Profile

Webinar Participant

CCP – Ace Your Interview



R

The event was informative! It was a great platform in promoting and increasing the 

awareness of flexible work arrangement. Interest was evident among participants 

with follow up request for more information

The webinars have been extremely insightful and helped us better understand how to 

transform and introduce company-wide changes from a people perspective. 

Especially during the pandemic. 

Manager, Advisory Professional Services

Team Lead, Product & Marketing in Information and 
Communication Technology

W O R K - L I F E  P R A C T I C E S  
( W L P S )  A D V I S O R Y
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The Star, 17 December 2020

China Press, 16 December 2020

Daily Express (Sabah), 20 November 2020

Harian Metro, 10 November 2020

R
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Utusan Malaysia, 9 November 2020

Sin Chew Daily, 9 November 2020
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Dagang News, 9 October 2020



The Sun, 29 September 2020

R

55

The Malaysian Reserve, 16 October 2020

The Star, 24 September 2020

New Sabah Times, 10 September 2020



Business Today, 11 August 2020

New Sabah Times, 18 July 2020
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Sin Chew Daily, 27 August 2020

Berita Harian, 27 August 2020

Free Malaysia Today, 26 August 2020

See Hua Daily News (Sarawak)
24 July 2020

Harian Metro,
22 July 2020



The Star, 19 July 2020
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Sin Chew Daily, 18 July 2020Berita Harian, 18 July 2020

New Straits Times, 13 July 2020
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The Edge, 6 July 2020

Astro AWANI (TV), 29 June 2020 



R
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The Star, 26 June 2020

Berita Harian, 10 June 2020

Nanyang Siang Pau, 17 May 2020
The Edge, 11 May 2020

Nanyang Siang Pau, 5 May 2020
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Malay Mail, 4 May 2020

Nanyang Siang Pau, 5 May 2020

Sin Chew Daily, 3 May 2020

China Press, 3 May 2020

BERNAMA, 3 May 2020



Sinar Harian, 13 March 2020

The Malaysian Reserve, 24 March 2020

Berita Harian, 12 March 2020

New Straits Time, 19 February 2020

New Straits Time, 8 February 2020

The Star, 24 April 2020
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